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The Board trusts and values its staff and wishes to support their actions so that they are free from 
unnecessary, malicious, or destructive complaints and criticism. However, the Board welcomes 
sincere feedback whenever it is motivated by a sincere desire to improve the quality of the 
District’s educational program.  
 
The Board relies on its staff and administrators to resolve the concerns of parents, legal guardians, 
students, and the community in as informal a manner as possible. District employees should 
answer questions, receive input, and professionally address concerns and complaints of 
parents/legal guardians and students, as well as other members of the public, as appropriate. If a 
complaint cannot be resolved directly, a process will be made available for review at progressively 
higher levels, as follows:  
 

• teacher or staff member  
• principal or supervisor  
• appropriate District-level staff member  
• superintendent  
• Board  

 
The administration will develop such guidelines for assuring a courteous, fair, orderly, and timely 
response to complainants. Complaints regarding discrimination, harassment, or retaliation will be 
processed in accordance with Policy JCE, Nondiscrimination/Equal Opportunity. Staff member 
grievances will be handled in accordance with Policy GAE, Staff Complaints and Grievances, or 
as otherwise required by law.  Student complaints will be handled in accordance with Policy JCE, 
Complaints and Grievances, or as otherwise required by law.   
 
Board Review of Non-Employee and Non-Parent Concerns and Complaints  
 
The Board is not obligated to address a complaint. If a complaint cannot be resolved at the 
administrative levels, the complainant may request that the Board review the matter based on the 
written record.  In such a case, the written record will be provided to the Board in advance of a 
regularly scheduled Board meeting, and the Board will, after reviewing the written record in 
executive session, return to public session and vote whether to hear the complaint, or uphold or 
modify the administration’s determination regarding the complaint.   
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